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13 November 2006

Duke Electric Ltd
986 Barton St. E.
Hamilton, ON
L8L 3C7

Dear Nino Statti
Subject: Letter of Appreciation

Please accept our appreciation for Duke Electric’s expeditious reaction to our incident
last week. From the initial response to the final clean up, all personnel worked at
their best.

The professionalism shown during this time enabled the facility to be brought back to

operational status in remarkable time.

Rich Andres, P.Eng.
Manufacturing Engineer

Regards,

K™

Ken Carpenter
CEO

Operations Mgr
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